
Roll No, 
Total No. of Questions : 09 

Time : 3 Hrs. 

INSTRUCTIONS TO CANDIDATES: 

2 

3 

1. 

1 SECTION-A ls COMPULSORY consisting of TEN Questions carrying TWO marks 
each. 

Write briefly : 

a) Budget 

SECTION-B contains FIVE questions carrying FIVE marks oach and students 
have to attempt any FOUR questions. 

b) Forccasting 

SECTION-C contains THREE questions carrying TEN marks each and students have to attempt any TWO questlons. 

c) Timeshare 
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FRONT OFFICE MANAGEMENT 
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d) Condominium 

e) Master Budget 

Date of Examination : 30-04-2024 

) Name Five Intermational Airlines 

g) Defince Safety Audit 

i) ARR 

Total No. of Pages : 02 

h) Occupancy Percentage 

j) Rev PAR. 
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Max. Marks : 60 

SECTION-A 

(52}-112 

2 

3 

4 

6 

9 

What do you undestand by Capital & Operational Budget? 

Describe various factors affecting budget planning. 

SECTION-B 

Discuss the difficulties faced in marketing timeshare business. 

Explain Rule of thumb. 

Describe the various safety regulations to be followed in Flight Operations 

7 Explain in detail Hubbart Fornula. 

SECTION-C 

Describc structure of Airline Industry 

Illustrate effective use of SOPs in Front Office Departmeat, 
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NOTE: Disclosure of ldentity by writing Mobile No. or Making of passing request on 
page of Answèr Sheet will lead to UMC against the Student. 
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1. SECTION-A is coMPULSORY conalsting of TEN questlons carrying TWO marks 
ach. 

1. 

2. SECTION-B conta ins FVE questions carrying FIVE mark ach and students 
have to ettempt any FOUR qUetions 

Write sbort nots on 

& Bell desk 

SECTION-c contains THREE questions carrying TEN marke each and studente 
have to attempt any TWO questlons. 

b Pagng 

Concacrgp 
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d Tieshate 

Tatiff 

SOPs in froet office departmcnt 

E Hubhert formula 

h Occupancy 

Total No. of Pages : 02 

AvIaton industry 

J Safcty audit tn vaon 
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SECTION-A 

(52) 1606 
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3 

4 

5 

6 

7 

9 

How do we forecast room revenue? 

How is front office budyet made? 

SECTION-B 

Write the organisational structure of front office department. 

Define timeshare and its various options. 

What are tariff decisions? 

SECTIONC 

Write the advantages of budgeting 

How to improve the timeshare concept in India? 

Write the safety regulations and oversite of flight operations. 
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NOTE: Disclosure of ldentity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student. 
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1. 

SECTION-A is COMPULsORY consisting of TEN questions carrying TWO marks 
ach. 

SECTION contain 

Write brief 

SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to attempt any FOUR questions. 

have to o attempt any TWO cuestiom 

h Master dee 

a Rotat:ng tieshare 
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Refcral botc 

c Evaluating 

f 

d Fl1ght safety audit 

Date of Examination : 22-05-2025 

Dscount gd 

g Hubbart forula 

h Ocupancy 
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i Flight crew 

Total No. of Pages : 02 

i. Budgetary contto 

Max. Marks : 60 

stions carrying TEN marks each and students 

SECTION-A 

2. State the importance of SOPs in Front office departr:ent. 

4. 

5. 

6. 

8 

SECTION- B 

9. 

Write a short note on Marginal Pricing. 

Differentiate between Zero based budget and Traditional budget. 

Short note on "Resort Condominiun lnternational". 

How docs the recruutment process differ for Pilots and Cabin crew? 

7 Explain the various information required for Forecasting room revenue. 

SECTION -C 

Explain the various stages of budget cycle with examples from front office departnient. 

Wite in your own words thc difficulties nonnally faccd in marketing imeshare busiess 
in India. 
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NOTE: Disclosure of ldentity by writing Mobile No. or Making of passing request od any 
page of Answer Sheet will lead to UMC the Student. 
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